
© 2024 Lynx Systems. All Rights Reserved. Please check LynxSystems.com for updated information.

Features and Benefits
Assistance with Initial Deployment of the Lynx System
Assistance with complex integrations with the Lynx System
Assistance with configuration of the Lynx System

Remote                                   

The HLYNX-RMT-A is one day of remote deployment assistance via telephone and remote
screen sharing for Stratus-Lynx (Hosted) for up to 8 hours.

Configuration
SKU # 995-HLYNX-RMT-A

The HLYNX-RMT-B is two days of remote deployment assistance via telephone and remote
screen sharing for Stratus-Lynx (Hosted) for up to 16 hours.

Configuration
SKU #995-HLYNX-RMT-B
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Remote                

The LYNXE-SSA-1 is 1 year of Enterprise Technical Support. M-F, 8am-5pm Central time.
Software updates, scheduled online training, and emergency after hours support are
included.

Annual Support
SKU #995-LYNXE-SSA-1

The LYNXE-SSA-F is 1 year of Enterprise Failover Technical Support. M-F, 8am-5pm Central
time. Software updates, scheduled online training, and emergency after hours support are
included.

Annual Support
SKU #995-LYNXE-SSA-F
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The LYNXS-SSA-F is 1 year of Standard Failover Technical Support. M-F, 8am-5pm Central
time. Software updates, scheduled online training, and emergency after hours support are
included.

Annual Support
SKU #995-LYNXS-SSA-F

The LYNXE-SSA-1 is 1 year of Standard Technical Support. M-F, 8am-5pm Central time.
Software updates, scheduled online training, and emergency after hours support are
included

Annual Support
SKU #995-LYNXS-SSA-1


